TUV
CERTIFICATE

Management System as per
EN ISO 9001 : 2015

In accordance with TUV AUSTRIA procedures, it is hereby certified that
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GENERAL, MATERNITY — GYNECOLOGICAL & CHILDREN’S HOSPITAL

MITERA S.A.

6, Erithrou Stavrou Str. & Kifisias Ave.
GR-151 23 MAROUSI, ATHENS, GREECE
With the sites listed in the attachment

Applies a Quality Management System in line with the above Standard for the
following Scope

PROVISION OF PRIMARY AND SECONDARY HEALTHCARE SERVICES.

Valid until: 2021-09-15

Certificate Registration No.: 010160168/00 - 010160168/11 Initial certification: 2016-05-06

Haralabos Ageloudis
Deputy General Manager

Certification Body Athens, 2018-09-25
at TUV AUSTRIA

This certification was conducted in accordance with TUV AUSTRIA auditing and certification
procedures and is subject to regular surveillance audits.

TUV AUSTRIA HELLAS
429, Mesogeion Ave.
GR-153 43 Athens, Greece
www.tuvaustriahellas.gr
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Attachment to the Certificate
as per EN ISO 9001 : 2015
No. 010160168

The certificate is valid for the following sites of the company
GENERAL, MATERNITY — GYNECOLOGICAL & CHILDREN'’S
HOSPITAL, MITERA S.A.

1. Nursing Wards
A. Pathology Sector
B. Surgery Sector
C. Pediatric Sector
2. Special Care Units
A. Adult ICU
B. Adult Cardiosurgery ICU
C. Pediatric ICU
D. Pediatric Cardiosurgery ICU
E. NICU
F. In Vitro Fertilization
G. Adult One Day Oncology Unit
H. Pediatric One Day Oncology Unit
I. Dialysis Unit
3. Laboratories
A. Diagnostic Labs
B. Imaging
C. Hemodynamic
D. Ultra Sound
4. Operation Rooms
A. Operation Rooms for Adults
B. Labor Rooms
C. Operation Rooms for Children
5. Qutpatient Units
A. Adult Outpatient Department
B. Pediatric Outpatient Department

Haralabos Ageloudis
Deputy General Manager
Certification Body

at TUV AUSTRIA Athens, 2018-09-25

This certification was conducted in accordance with TUV AUSTRIA auditing and certification
procedures and is subject to regular surveillance audits.

TUV AUSTRIA HELLAS
429, Mesogeion Ave.
GR-153 43 Athens, Greece
www.tuvaustriahellas.gr
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